
ListingCase study
First World War Memorials Programme

Emma Kendall studies 
history at the University 
of Chester and is a 
volunteer for the War 
Memorial Listing Project. 
She has successfully 
applied for three 
memorials to be  
listed at Grade II

Emma’s motivation
Emma chose to participate in the project because it felt very 
relevant to her and her family. She has been researching her 
family history and is currently focusing her research on the  
military careers of her great grandfathers during the First  
World War. 

Seeing so many memorials in the towns and villages near  
where she lives has always prompted an emotional response  
and has helped to create a deeper connection with her local 
history. She feels that it is important to preserve these  
memorials as an educational tool to guide future generations. 

New skills
Emma’s view is that researching war memorials is not achievable 
by sitting behind a computer. She discovered that she needed  
to get onto the memorial site, visit the archives and libraries  
but additionally needed to communicate with local experts and 
historians. She found the prospect both exciting and intriguing.

Get involved
Emma says: “I would encourage anyone to get involved. It’s  
a really wonderful opportunity to engage with your local history 
and give back to your community. Highlights for me were the 
hands-on archival experience that it provided – holding pieces  
of paper and letters written in the early 1920s was very exciting.”

“On a more personal note, when exploring local memorials,  
I found myself questioning whether individuals named on the 
memorials were relatives of mine. This connection gave the 
project a very personal feel and pushed me to list these 
memorials, so that their sacrifice and memory will be  
protected for future generations.”

Find out more about listing
• Attend a Civic Voice workshop or request an information pack.
•  Visit www.civicvoice.org.uk/campaigns/war-memorials-  

to download ‘Listing War Memorials: A Guide for Volunteers’.



Getting your local memorial listed
Phase 1: prepare and submit your application 
This is when you write up the important things you know about 
your war memorial. Pay it a visit, take some photographs, do  
your research and put this all together to form a draft list entry. 
This, and your photographs, will form your listing application.

Phase 2: draft list entry is received by Historic England 
First and foremost, Historic England must make sure that your 
local war memorial meets the criteria for listing. If it does, you  
will receive correspondence from Historic England to say they 
are assessing the memorial. Contact will also be made with other 
relevant consultees including; owners of the memorial (such as 
the local authority) or the land on which it sits (such as the local 
parish council).

Phase 3: a case is started
In this phase, your draft list entry will be checked and, if 
necessary, edited. It will then form part of a, consultation report, 
which is sent to you and the other consultees. Consultees have  
21 days in which to contact Historic England with comments 
about the report.

Phase 4: full assessment
Once the consultation period has closed, Historic England  
will use the responses received to revise the draft list entry, if 
necessary. Historic England will then submit an advice report to 
the Department for Culture, Media and Sport (DCMS) in which 
they recommend whether or not the war memorial should be 
listed. A copy will also be sent to you and other consultees. 

Phase 5: DCMS decision
The Minister for DCMS will make a decision using all of the 
information provided. The memorial’s custodian/owner and 
the local planning authority will be informed immediately of the 
decision by telephone. If the decision has been made to list the 
memorial, then Historic England will add the memorial to the 
National Heritage List for England. All consultees receive written 
confirmation of the listing.

The First World War Memorials 
Programme has been set up to help 
communities discover, care for and 
conserve their local First World War 
memorials. According to research,  
up to 6,000 war memorials are in poor  
or very bad condition. As the nation 
commemorates the First World War,  
we want to change this. Our aim is  
to ensure as many war memorials  
as possible are in good condition  
by the end of 2018.
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